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Access Process for Patients Without Japan’s Public Health Insurance 
 

Key Points 

◼ Medical indications, treatment plans, and acceptance decisions are determined solely by 
the hospital 

◼ Coordination organizations do not participate in clinical decision-making 
◼ No organization is granted exclusivity 
◼ Patients may choose any one of the organizations listed 
◼ Listing order does not indicate preference 

 
 

Approved Coordination Organizations  
(Organizations are listed in alphabetical order.) 

 

CMIC Holdings Co., Ltd. 
Tokyo, Japan;  
Website: https://en.cmicgroup.com/ 
Email: wellnesstourism@cmic.co.jp 
Phone: Please contact via email first 
Supported Languages: 
English, Chinese, Mongolian, Spanish, Vietnamese, and other languages upon request. 
 
 
JTB Japan Medical & Health Tourism Center 
Tokyo, Japan 
Website: https://j-medical-healthcare.com/ 
Email: jmhc_info@j-medical-healthcare.com 
Phone: +81-3-5322-1378 
Supported Languages:  
Chinese, Korean, English, and other languages upon request. 
 
 
Medical Corporation Tokuchikai 
Aichi (Ichinomiya), Japan 
Website: https://www.dzmedical.co.jp/  ( Japanese only) 
Email: info@dzmedical.co.jp 
Phone: +81-58-683-1635 
Mobile： +81-80-4281-8666 
Supported Languages:  
Chinese, English, and French. 
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Approved Coordination Organizations (continued) 
(Organizations are listed in alphabetical order.) 

 
 

Satoko International Medical Support 
Tokyo, Japan 
Website: https://satoko-ima.com 
Email: satoko.inc@outlook.com 
Phone: +81-3-5322-1378 
Supported Languages:  
Available for consultation 

 

Wellinks Co., Ltd. 
Nagoya, Japan 
Website: http://wellinks.net/ ( Japanese only) 
Email: kimura@wellinks.jp 
Phone: +81-52-908-0616 
Supported Languages:  
Chinese, English, Vietnamese, Korean, Indonesian, and Uzbek. 
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